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Important Information Before Using Tarjimly

To have the best experience possible using Tarjimly and to keep your information safe, please
read the following.

Keep Yourself and Your Information Safe

1. Do Not Take Translation Off the App
Receiving interpretation services from Tarjimly Translators outside of the Tarjimly app
can put you and the translator at risk.

2. Do Not Request or Accept Any Other Services, Even If Offered
Do not accept any other services offered by translators, even if you think they would be
helpful.

3. Do Not Ask for Interpreters' Opinions or Advice
Interpreters must stay neutral and should not share their political, religious, and moral
convictions. Avoid asking for advice or personal opinions. The interpreter is only there to
translate.

4. Keep All Personally Identifiable Information Confidential
It's any information that can be used to identify a person directly or indirectly. Some
examples of such information are:

a. Full name
b. Social Security Number (SSN)
c. Mailing Address
d. ID number
e. Phone number

Make Sure You’re Ready
Before requesting a translator or interpreter, find a quiet spot, make sure you’re available, have
a safe and strong connection, and have sufficient battery.

If Contacting an Interpreter on an Internet Call

1. Introduce yourself:
E.g. "Hi. My name is (First Name) from (Country). I’m trying to (Explain What You Need
Interpretation For). I estimate this will take (Insert Length of Time Needed). Can you help
interpret for me? I will speak directly to (First Name of Client), and will speak in the first
person."



2. Speak slowly and clearly, pausing between sentences to allow the interpreter to translate
accurately

3. If trying to speak to communicate with someone else using an interpreter, speak directly
to the other person.
E.g. Say, "Meet me at the hospital at 5pm on Sunday."
Instead of
"Tell them to meet me at the hospital at 5pm on Sunday"

If you have questions, email us at team@tarjim.ly


